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Instructions for Completing the
Australian Commission on Safety and Quality in Health Care
Hand Hygiene Dental Module

To support the Australian Commission on Safety and Quality in Health Care (ACSQHC) National Hand Hygiene
Initiative (NHHI), please complete the free ACSQHC Hand Hygiene Dental Module at:
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative
Please find following instructions to assist you to complete the registration process.

Step 1

Click on Hand Hygiene Online Learning Modules (see below) to be taken to the next screen.
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National Hand Hygiene Initiative

Hand hygiene is a high priority action for the prevention of healthcare-associated

infection.
National Hand Hygiene Initiative
ﬁ Prin S_ Share
On thisnages
Aboriginal and Torres Strait Islander peoples
< Hand hygiene online learning modules
- Antimicrobial Resistance
Hand Hygiene Compliance Application (HHCApp)
NHHI Helpdesk Antimicrobial Stewardship
Background
Clinical governance
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Step 2

Click on Hand Hygiene Online Learning Modules (see below) to be taken to the next screen.

Clinical Quality Registries

Cognitive impairment

|Hand hygiene online learning moduIM
d for health service organisdtions to use as

e hand hygiene online learning modules Z ag@des
part of the althcare workers. mod ation on hand

hygiene and, more broadly, the principles of infection prevention Commenicatg e Sarey

Registered users can complete as much of each module as is relevant to them, and modules can be Comprehensive Care
repeated. A certificate of completion is available for registered users.
e-Health safety

Hand Hygiene Compliance Application (HHCApp) End-of-life care

Health conditions and treatments
LOGIN TO HHCApp DESKTOP (2

Healthcare variation
LOGIN TO HHCApp MOBILE &

Healthcare-Associated Infections
Step 3

Click the Register Now button if you are a new user. If you are completing an update and previously registered either
with ACSQHC or on the previous Hand Hygiene Australia (HHA) site, please login and then go to After Registration —
Module Completion Step 1 of these instructions.

Login

First visit to NHHI Training?

Please register if this is your first visit since March 2016.

Login ID or Email @

Already Registered?

Please enter your Login ID (or Email) and Password to login

Password

LOGIN

Need Help?

If you have forgotten your Login ID or password, please click the button below for an email with the required
details to be sent to you.

FORGOTTEN LOGIN ID OR PASSWORD

If you need further assistance, please click the appropriate button below.

HAVING TROUBLE LOGGING IN? FREQUENTLY ASKED QUESTIONS

The NHHI leaming modules are best opened in the most up-to-date version of the following Intemet Browsers:
* Chrome
* Microsoft Edge
= Safari
* Firefox

Please note: If you are experiencing problems using the learning modules in Internet Explorer. try using one of the
above internet browsers instead.
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Self-Registration Step 1

Complete the three questions on the screen below, using the responses shown and click Continue

Self Registration

Step 1

Please answer the following questions, then click Continue:

What country are you in? Australia i
Are you: Associated with a healthcare organisation Vv
Which sector are you in? | v |

Self-Registration Step 2 Part 1

In the screen below click on Can’t find my organisation at the bottom of the screen to be taken to the next screen.

Self Registration

Step 2

Start typing the name of your Organisation or Hospital in the box below, you should be presented with a list that matches what you
type. From this list, please select your organisation.

If you cannot find your organisation, please click the "Can't find my organisation" button below.

Organisation:

Abg€y Gardens Aged Ca
botsford private hospital
Ability Centre

~

( © can'tfind my organisation

\J
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Self-Registration Step 2 Part 2

Complete the following page with your personal details as shown below, noting the following points:

e For Employee/Student Number, click on If you do not have an employee/student number please click here then in
the pop-up that appears, click on Confirm that you do not have an employee number by clicking here to be taken
back to the Self-Registration screen.

In the Learning Package section, select the Allied Health Module

The Infection Control Module is optional - you can complete it if you wish, but it is not compulsory

In Organisation Details enter the organisation name AB Dental & Medical

Create a password and then click the Accept Terms & Conditions check box

Once the screen is complete click Sign Up Now and complete your registration

Self Registration

* denotes mandatory fields

Personal Details

First Name * Yvette

Surname * Barton

This email can only be used to register one learner.
Please do not use another person’s email address to
create your learner profile.

After registration you will receive an email with
your login details. If you find the email in your
Junk/Spam folder, please mark it as non-
Junk/Spam in order to receive future emails from
NHHI Training

Email* | yvette@abrecruit.com.au

Confirm Email * yvette@abrecruit.com.au

If you do not have an employee/student number

Employee/Student Number * 77z
please click here

Occupation * Allied Health Care Worker >

AHPRA Number

: y No employee/student number
Learning Package Selection it
Hand Hygiene * Allied Health Module eg. allied health professionals v If you do have an employee/student number please close this message

and complete the registration process once you have located your number

Infection Control Orientation [ Select this if you would like to do the Infection Control Module axyouromanisatiomwil se IS 0. veuiy:yourtalings

as well.

Copficz ¢h
Organisation Details

Comment * AB Dental& Medical

Create Password
Please enter a minimum of characters.

Password * ‘ |

Confirm Password *

Privacy
Your privacy is important to us. We will only collect and use information about you as required:

- to implement the National Hand Hygiene Initiative, and;
« for the purp of accreditation and clinical gt e.

Your il

will be available to the i d ini: (s) ding to the affiliations you've selected during registration e.g. your healthcare facility and, where appropriate,
g He AR

g or jurisdicti body.

See our Privacy Policy for more information.

[[] Accept Terms & Conditions

e —

¥ il
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After Registration — Module Completion Step 1

Once the registration process is complete you will be taken to the home screen. Click on Find New Module to locate
the correct online learning module.

Advfinced v = Find New Module

November 2019

Task List - incl. Expired, sorted by Date |

1 2
Infection Control Orientation - direct patient contact
> 3 4 5 6 7 8 9
Not Started
10 1 &‘ 13 14 15 16
17 18 19 20 2 22 23
24 25 26 27 28 29 30

Shoricuts

Change my Organisation (&)
My Certificates >
Find a new module >
Re-enrol in Hand Hygiene Allied Health Online Learning Mo... 3

After Registration — Module Completion Step 2

Click on Hand Hygiene Modules to be taken to the module selection screen.

Catalogue

Find New Module

Search: All Catalogue Types v Advanced Search

‘ © Hand Hygiene MOGD @ Infection Control Modules © HH Auditor Modules © Other Modules

OO

After Registration — Module Completion Step 3

On the page below scroll down to and click on Hand Hygiene Dental Module.

Catalogue

Find New Module

Search: All Catalogue Types v E Advanced Search

« Back to Catalogue

@ Hand Hygiene Modules :

D@®E

v

e HHA Hand Hygiene Dental Educatigj ge has been developed to increase knowledge regarding hand hygiene practices as: Effective hand hygiene is the
single reventing Healthcare Associated Infections (HAls) Hand Hygiene Australia aim to make hand hygiene "core business" for all
healthcare workers. Target audience: Al...

oy

Jb Hand Hygiene Dental Module
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After Registration — Module Completion Step 4

On the page below click on the Enrol button.

Jﬁ] Hand Hygiene Dental Module @

Overview
The HHA Hand Hygiene Dental Education Package has been developed to increase knowledge regarding hand hygiene practices as:

Effective hand hygiene is the single most important strategy in preventing Healthcare Associated Infections (HAIS)

Hand Hygiene Australia aim to make hand hygiene "core business” for all healthcare workers.

Course Contact

No information entered HHA Learning No information entered
hhalearning@austin.org.au

Booking Details

Hand Hygiene Dental Module (AUST) (from: National Hand Hygiene Initiative) e
Dates: 12-OCT-2018 09:00 AM to
31-JAN-2020 05:00 PM

Capacity: 10016/Unlimited Enrolments
Session Contact: HHA Learning

After Registration — Module Completion Step 5

On the page below click on the Start Module Now button.

Progress Resources

Milestones

Course: [DENTAL_OCT_2018] Hand Hygiene Dental Module
Session: [DENTAL_HHA] Hand Hygiene Dental Module (AUST)

- /ata)
Contact: HHA Learning

Email: hhalearing@austin.org.au

Oe®E

Status: Not Started
Refresh Results | Cancel Enrolment | Withdraw Enrolment @
Milestones Status/Results Actions

1 Hand Hygiene Dental Module

1.1 DP - When to Perform Hand Hygiene

1.2 DP - How to perform hand hygiene

1.3 DP - Hand hygiene special issues
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After Registration — Module Completion Step 6

On the page below work your way through each of the parts of the module in turn. Once you have completed the
module your certificate is emailed to the address entered at Step 2 and is also available online in your ACSQHC
dashboard. Please email your certificate to us as requested.

I
Hand Hygiene Dental Module - Microsoft Edge — (m] X f[er X

& | https://nhhi.southrock.com/courseware/fib1a7c5dd6ed278dag800edee08e77d398a25b33/N6_PB-DENTAL_DEC_2017_content/start.htm|?msecs=723ffebefc06d8ad74ad¢

Hand Hygiene Dental Module
NHHI

help @ close 38
DP - When to Perform Hand &

Hygiene

DP -How to perfoomhand W

hygiene

DP - Hand hygiene special B

issues

DP - Skin Care

DP - Hand hygiene in
practice

Quiz

lits

hide navigation @

1.4 DP - Skin Care
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