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Instructions for Completing the  

Australian Commission on Safety and Quality in Health Care  
Hand Hygiene Dental Module 

 
To support the Australian Commission on Safety and Quality in Health Care (ACSQHC) National Hand Hygiene 
Initiative (NHHI), please complete the free ACSQHC Hand Hygiene Dental Module at: 
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative  
Please find following instructions to assist you to complete the registration process. 
 

Step 1  
 
Click on Hand Hygiene Online Learning Modules (see below) to be taken to the next screen. 
 

 
 

  

https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative
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Step 2 
 
Click on Hand Hygiene Online Learning Modules (see below) to be taken to the next screen. 
 

 

Step 3 
 

Click the Register Now button if you are a new user. If you are completing an update and previously registered either 
with ACSQHC or on the previous Hand Hygiene Australia (HHA) site, please login and then go to After Registration – 
Module Completion Step 1 of these instructions. 
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Self-Registration Step 1 
 
Complete the three questions on the screen below, using the responses shown and click Continue 

 

 

Self-Registration Step 2 Part 1 
 
In the screen below click on Can’t find my organisation at the bottom of the screen to be taken to the next screen. 
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Self-Registration Step 2 Part 2 
 
Complete the following page with your personal details as shown below, noting the following points: 

• For Employee/Student Number, click on If you do not have an employee/student number please click here then in 
the pop-up that appears, click on Confirm that you do not have an employee number by clicking here to be taken 
back to the Self-Registration screen. 

• In the Learning Package section, select the Allied Health Module  

• The Infection Control Module is optional - you can complete it if you wish, but it is not compulsory  

• In Organisation Details enter the organisation name AB Dental & Medical 

• Create a password and then click the Accept Terms & Conditions check box 

• Once the screen is complete click Sign Up Now and complete your registration  
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After Registration – Module Completion Step 1 
 
Once the registration process is complete you will be taken to the home screen. Click on Find New Module to locate 
the correct online learning module. 

 
 

After Registration – Module Completion Step 2 
 
Click on Hand Hygiene Modules to be taken to the module selection screen. 

 

After Registration – Module Completion Step 3 
 
On the page below scroll down to and click on Hand Hygiene Dental Module. 
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After Registration – Module Completion Step 4 
 
On the page below click on the Enrol button. 
 

 
 

After Registration – Module Completion Step 5 
 
On the page below click on the Start Module Now button. 
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After Registration – Module Completion Step 6 
 
On the page below work your way through each of the parts of the module in turn. Once you have completed the 
module your certificate is emailed to the address entered at Step 2 and is also available online in your ACSQHC 
dashboard. Please email your certificate to us as requested. 
 

 
 


